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Purpose
REDCap is a secure web-based platform for building and managing online surveys and databases. It can be 
used capture research and clinical data electronically. It isavailable for use across Mercy Health free of charge. 
Mercy Health encourages all its staff to use REDCap as the preferred platform for research data and meta-
data, including survey data. 

Research data and metadata must be collected, stored, used and disposed of in a manner that protects the 
rights, safety and well-being of individuals, whilst maintaining data security and integrity and complying with all 
applicable requirements and legislation. The use of REDCap (Research Electronic Data Capture) can help 
meet these requirements. 

The purpose of this procedure is to guide Mercy Health staff on how to access REDCap for research purposes.

Who Must Comply
Staff capturing clinical data electronically, either for clinical reasons (such as audits or quality assurance 
projects), or for research. It can be used to develop questionnaires.

Procedure
Creating a Mercy Health REDCap account 
To be eligible for access you must be a Mercy Health employee or be sponsored be a Mercy Health 
employee. 
Mercy Health staff can request access to REDCap by completing an IT request form and submitting this to 
the Mercy Health ISS Help Desk Email: support@mercy.com.au 
Staff will need to determine the level of access required. Full access is intended for staff who are creating 
projects (or deleting projects). Partial access allows for data entry and is suitable for staff joining existing 
projects. 
Once approved staff will supplied with a REDCap username.  

Accessing REDCap
Access is via secure login to the Mercy Health REDCap portal, where staff will need to enter their supplied 
REDCap username and password. 
REDCap can be accessed via any web-based platform including computers and hand-held devices with 
internet access. 

Training
REDCap is designed to be intuitive and contains “how-to” instructions and videos (link to videos). Staff 
should familiarize themselves with these prior to starting, or joining a REDCap project. For staff new to 
REDCap it is strongly recommended to undertake at least one practice project to become familiar with the 
software. The option of ‘practice/just for fun’ can be selected from ‘purpose of this project’ dropdown when 
creating a new project. 
Additional free training resources:

 For more information refer to the REDCap consortium webpage (https://www.project-redcap.org/) 
and training videos (https://projectredcap.org/resources/videos/)

https://prod-prompt-documents.s3.ap-southeast-2.amazonaws.com/50732/50732_v6.0.pdf?X-Amz-Expires=86400&response-content-disposition=inline%3Bfilename%3D%22Human%20Research%20and%20Ethics%20Policy.pdf%22&x-amz-security-token=IQoJb3JpZ2luX2VjEFIaDmFwLXNvdXRoZWFzdC0yIkcwRQIhAK60f9zNFOcRqYKt%2Fu7JMhXzNlPwUKQx2GWPd%2ByEt%2BDhAiB3wVvd15iLL1s83O%2FpJp71zkKARpsN3DBYFdAQr8hS1yq4BAhrEAQaDDc0MjQ5MzU4NTk0MyIMD4wVu4kaCDAcEaPPKpUExLxtwF0gN5jHmEUz%2FH8oEh2W520iROswWk7up1hKoP7Lb7tSmEp5wdTZSJm7PFzYboS1MivdusoNMBfwdcMje0cRNTUB9H%2BDoAZUyPmFTzoIjXnn1EqutprYBytl%2BI533O%2F63n3GwClYzrXGDTNggkW%2FVwxthYYnZIXP%2F4tF1K2DDNjrrsizN0bO6K7h8XykkbzLbc5uEtUNw0%2FkDBolA4BAw0GNKDY42EI8idfkB5pG7cSO%2FQJ1jcupOUWBffxwlF9HGTMsIkdFN1nIZC0zJOyKsp%2FOIB3IrjIzmkY2b9V0rdlGaTaa445Nv5KFdSIxbKd2iUXMUFPdj6dp4VXlJIWMmv5aaesVDwo4yUSfQUr5hRobjw%2BkEUOauv3cUrc3fgqTeDLWuSOUZV82n3rdUBR%2FRjcGu%2Bx97zhySvLX%2F9mzti6GYY6cvGsK%2FqpOZfNTSIy6F92qrYXlZQR4C2XMXrRRY0kEoLqo784xSkrlhBzC5jCNImtoCoi8evTGRLDwPb5ayrXH7zEOlZumy138IgmiIrkiz4W0VPnRcgSzSawFA6CyfKSiyGwqB%2FblCfJEqNPlUR0UXGa3koyjC8gaxDNPqlnw4%2Bo6EmiryhcIATMoqcVnzcsqJVa%2FGgPIjBQ%2FD6pKS2cl%2FijwkO7G0iA%2F1Rfv%2BjKHYvAg%2BftHBp%2F3rJqBCypIFpbKI8LGyVF%2Bg1QgEKsLKXYwkcbmogY6pgHnmEAxuLGIu94b62Cq%2BG2coc5NXBcKDr3MLiKSXSDAZJfow7MY2I0p%2B06N50JylPLORNhIaDbf2ZMtvwosO%2BdY5xLXwhYv%2Fjsd5%2Be8wogJjkPf24XifCXf42BjrQq5i05sgHPGhQXqrao%2FjfgnIk3rOiZbfKDi1yM%2FTbwue2%2BVX9n%2BotPBaAc7gITfTKqsIpw2OqalwQ0oNywahKOunhFFsUqmbWrU&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA2ZYARAILZYLHWEGQ/20230509/ap-southeast-2/s3/aws4_request&X-Amz-Date=20230509T022237Z&X-Amz-SignedHeaders=host;x-amz-security-token&X-Amz-Signature=6a4320532029fd6e7fc88e8cefd163fef50b296179b5c49304d8eaeec57cacef
mailto:support@mercy.com.au
https://www.project-redcap.org/
https://projectredcap.org/resources/videos/
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 University of Melbourne how-to guides (https://clinicalresearch.mdhs.unimelb.edu.au/about-
us/health-informatics/redcap/redcap-how-to-guides)

 Mercy Health hasnot developed a REDCap user-guide. However, there is a large amount of freely 
available information from other institutions, including step by step instruction for most REDCap 
features. They are listed above. 

Precautions & Contraindications
It is the responsibility of the researcher to comply with all Australian State and Federal legislation - and 
this includes the use of person identifiers, privacy legislation and data protection laws. For international 
studies, further compliance may be necessary.
Mercy Health staff and projects must also comply with Mercy Health policy and research governance 
requirements including: 

 Research Ethics Governance Policy

 National Statement on Ethical Conduct in Human Research (2007- updated 2018) 

 Australian Code for the Responsible Conduct of Research (2018)

 Catholic Health Australia Code of Ethical Standards 2001 

 All Mercy Health Research Practice Guidelines as developed.

Definitions
Term Definition
REDCap A secure web-based platform for building and managing online surveys and 

databases. It can be used to capture research data and clinical data.

Links to Related Documents
 REDCap consortium webpage (https://www.project-redcap.org/) and training videos 

(https://projectredcap.org/resources/videos/)

 

 University of Melbourne how-to guides (https://clinicalresearch.mdhs.unimelb.edu.au/about-us/health-
informatics/redcap/redcap-how-to-guides)

Evaluation
A range of tools will be used to evaluate policy compliance. Feedback systems such as incident reports, 
complaints, performance indicators and specific audit will be used to facilitate evaluation of compliance. 
Feedback should be linked with the policy review process. 

Risk Rating
No Risk (Minimum 4 yearly review)  

https://prod-prompt-documents.s3.ap-southeast-2.amazonaws.com/50732/50732_v6.0.pdf?X-Amz-Expires=86400&response-content-disposition=inline%3Bfilename%3D%22Human%20Research%20and%20Ethics%20Policy.pdf%22&x-amz-security-token=IQoJb3JpZ2luX2VjEFIaDmFwLXNvdXRoZWFzdC0yIkcwRQIhAK60f9zNFOcRqYKt%2Fu7JMhXzNlPwUKQx2GWPd%2ByEt%2BDhAiB3wVvd15iLL1s83O%2FpJp71zkKARpsN3DBYFdAQr8hS1yq4BAhrEAQaDDc0MjQ5MzU4NTk0MyIMD4wVu4kaCDAcEaPPKpUExLxtwF0gN5jHmEUz%2FH8oEh2W520iROswWk7up1hKoP7Lb7tSmEp5wdTZSJm7PFzYboS1MivdusoNMBfwdcMje0cRNTUB9H%2BDoAZUyPmFTzoIjXnn1EqutprYBytl%2BI533O%2F63n3GwClYzrXGDTNggkW%2FVwxthYYnZIXP%2F4tF1K2DDNjrrsizN0bO6K7h8XykkbzLbc5uEtUNw0%2FkDBolA4BAw0GNKDY42EI8idfkB5pG7cSO%2FQJ1jcupOUWBffxwlF9HGTMsIkdFN1nIZC0zJOyKsp%2FOIB3IrjIzmkY2b9V0rdlGaTaa445Nv5KFdSIxbKd2iUXMUFPdj6dp4VXlJIWMmv5aaesVDwo4yUSfQUr5hRobjw%2BkEUOauv3cUrc3fgqTeDLWuSOUZV82n3rdUBR%2FRjcGu%2Bx97zhySvLX%2F9mzti6GYY6cvGsK%2FqpOZfNTSIy6F92qrYXlZQR4C2XMXrRRY0kEoLqo784xSkrlhBzC5jCNImtoCoi8evTGRLDwPb5ayrXH7zEOlZumy138IgmiIrkiz4W0VPnRcgSzSawFA6CyfKSiyGwqB%2FblCfJEqNPlUR0UXGa3koyjC8gaxDNPqlnw4%2Bo6EmiryhcIATMoqcVnzcsqJVa%2FGgPIjBQ%2FD6pKS2cl%2FijwkO7G0iA%2F1Rfv%2BjKHYvAg%2BftHBp%2F3rJqBCypIFpbKI8LGyVF%2Bg1QgEKsLKXYwkcbmogY6pgHnmEAxuLGIu94b62Cq%2BG2coc5NXBcKDr3MLiKSXSDAZJfow7MY2I0p%2B06N50JylPLORNhIaDbf2ZMtvwosO%2BdY5xLXwhYv%2Fjsd5%2Be8wogJjkPf24XifCXf42BjrQq5i05sgHPGhQXqrao%2FjfgnIk3rOiZbfKDi1yM%2FTbwue2%2BVX9n%2BotPBaAc7gITfTKqsIpw2OqalwQ0oNywahKOunhFFsUqmbWrU&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA2ZYARAILZYLHWEGQ/20230509/ap-southeast-2/s3/aws4_request&X-Amz-Date=20230509T022237Z&X-Amz-SignedHeaders=host;x-amz-security-token&X-Amz-Signature=6a4320532029fd6e7fc88e8cefd163fef50b296179b5c49304d8eaeec57cacef
https://clinicalresearch.mdhs.unimelb.edu.au/about-us/health-informatics/redcap/redcap-how-to-guides
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Key Legislation, Acts, Standards & References

Please see www.comlaw.gov.au, www.nhmrc.gov.au and www.australianclinicaltrials.gov.au for additional 
resources. 
REDCap is a free, secure, web-based application designed to support data capture for research studies. 

The system was developed by a multi-institutional consortium initiated at Vanderbilt University.
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