
 
 

Help improve  

our care and services  
Delivery of compassionate care to our communities 

Anyone can join the Mercy Health Consumer Register.  

You might be a current or past patient, resident or client. Or you might be a family 

member, friend, carer or member of the local community. We value what you have to 

say. 

 

How can you help? 

Consumer advisors are important. They bring a different perspective to our care and 

services, and help us identify how we can improve the care we provide. 

Here are some of the things you might do as a consumer advisor: 
 

 Review information 

 Participate in a committee or advisory 
group 

 Help our staff with projects and 
improvements 

 Review organisational plans and strategies 

 Complete surveys 

 Share your stories 

Best of all, you can get involved in person or remotely, and you can decide how much 

time you can commit. 

 

A warm welcome 

We welcome people of all ages, experiences, disability, sexuality or gender identity. We 

also welcome people from Aboriginal and Torres Strait Islander communities, and 

diverse cultural or religious backgrounds. 

We would like to hear from you. Please contact us, on the below email, to express your 

interest in joining the Mercy Health Consumer Register. 

 

Contact us:  

Email: getinvolved@mercy.com.au 

Phone: (03) 8416 7777 

To apply:  https://bttr.im/utxbe 
 

 
 

 

Website: https://www.mercyhealth.com.au/our-structure/consumer-engagement/ 
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